
CREATING A DS LOGON (No CAC-enabled) 
https://patientportal.mhsgenesis.health.mil 

 

1.  Select “Need an Account?”: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://patientportal.mhsgenesis.health.mil/


2.  Select the radio button next to “I am one of the following”: 

(*You need a DS Logon, NOT a CAC account, so do not select the top button) 

 

 

 

 

 

 

 

 

 

 

 

 

 

3.  Enter the requested information: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



4.  Select the “Register using my email in DEERS” button: 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5.  Select Yes: 

 

 

 

 

 

 

 

 

 

 

 

 

 



6.  Select the email address that you would like to receive an activation code: 

**Ideally you should select your personal email address if possible** 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

7.  You will receive a link with an activation code to the email address selected.  The link will take you to a similar 
personal information screen as what you filled out previously and it will have an area to input your access code.  Click 
continue once all information has been completed. 

 

 

 

 

 

 

 



8.  On the new screen, enter your DOD ID number and click Continue: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

9.  Create a password and select continue: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



10.  Answer the security questions and click continue: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

11.  Next, follow the prompts to select your security image: 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

12.  The following screen will then show you all of the email addresses on file, including the one you entered at the 
start of this process.  Click continue:   

 

 

 

 

 

 

 

 



 

13.  You will receive an email to whichever email address you entered at the start with a subject line 
“Congratulations! Your DS Logon Premium Level 2 is now active!” 

It also contains a link to update your DEERS contact information. 

 

You should now be able to use your MHS Genesis portal. 
 

 

 

 

Issues accessing the MHS Genesis 
Patient Portal: 

1.  Issues with the DS login visit 
www.dmdc.osd.mil/milconnect  or call 800-538-9552. 
(This is the same link found in your confirmation email) 

2.  All other issues call the Global Service Center 800-
600-9332 

http://www.dmdc.osd.mil/milconnect

